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National Facts on Adult Drug and Alcohol Treatment

❖  More than 22.2 million (over 9%) of American adults and youth need treatment for a drug or alcohol problem.1  

❖  Less than 1.9 million (less than 9%) of Americans who need treatment actually gain admission to a 
   specialized addiction treatment facility. 1

❖  Of the 13,317 treatment facilities surveyed for the 2005 National Survey of Substance Abuse Treatment Services
     (N-SSATS), 13% did not accept women as clients. The facilities that did were usually larger facilities.2 

❖  Only one-quarter (26.3%) of people acknowledge a need for drug or alcohol treatment and report they 
   made an effort to get treatment, but are unable to access it. 1

Special Topic: Addiction Treatment and Patient Satisfaction

Patient satisfaction is an important measurement tool for addiction treatment programs, because it is a consumer-oriented 
evaluation of the treatment services and may influence recovery following treatment.  These bullets highlight some research
results on patient satisfaction within addiction treatment.

❖  Moderately and highly satisfied patients in the national Project MATCH, an evaluation of alcohol 
   treatments, tended to report more days abstinent from alcohol than dissatisfied patients. 3

❖  Patients in Project MATCH, who completed a residential or day treatment program prior to stepping down 
   to outpatient care, generally reported greater satisfaction with the outpatient treatment than patients who 
   only received outpatient treatment (no completion of a residential or day program). 3

❖  In a longitudinal study of 502 adults looking at patient satisfaction and one-year outcomes, it was found that
      patient satisfaction is related to both use of services and abstinence from substance use.4

❖  In a large multi-site clinical trial, called project MATCH, it was found that outcomes with alcoholic patients
      can be improved by matching patients to different treatments. Those used were Twelve-Step Facilitation
      Therapy (TSF), Motivational Enhancement Therapy (MET) and Cognitive Behavioral Therapy (CBT).5   
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Measurement: 
(The CSQ8 is the Client Satisfaction Questionnaire-8 questions)
We based overall satisfaction on question # 7 of the survey "Overall, how satisfied were you with the services 
you have received?"  Result was 3.74 or 93% satisfied.
All responses are based on a scale of 1-4 (4 being excellent, 3 good, 2, fair, 1, poor).  

Conclusion:  
This quarterly report indicates that patients (this chart includes all patients, adults and adolescents) are generally 
satisfied with treatment at Caron. Males and females appear to be equally satisfied.  


